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Date Course Title Course Code Class Code Duration (days)
AU Sydney List 
Price (excl GST)

Oxo and Oxe Telephony Features x 10 CLIEU72 2hrs CDROM $300 
 Oxo and Oxe IP Touch Phone Facilities x 10 CLIEU76 2hrs CDROM $300 

My Instant Communicator CLIEU538 2hrs i-learning $132 
OmniTouch CC Premium Edition End User CLIEU711 3hrs -learning $198 

On Demand CCs Administration CLI0181 5 $3,465 
On Demand OmniTouch UC Administration CLI0193 2 $1,386 
On Demand System Administration and Maintenance R8 Level 1 CLI0302 5 $2,940 
On Demand System Administration and Maintenance R8 Level 2 CLI0304 5 $2,940 
On Demand Network Administration R8 via OmniVista 4760 CLI0306 5 $2,940 
On Demand IP Telephony Administration R8 via OmniVista 4760 CLI0308 5 $2,940 
On Demand OXE/4760 Accounting and Performance Administration CLI0326 3 $2,079 
On Demand OXE/4760 Directory Administration CLI0327 2 $1,386 
On Demand OmniTouch CC Premium Edition Administration (Voice) via Visual CC CLI0715 5 $3,465 
On Demand OmniTouch CC Premium Edition Administration (Email) via Visual CC CLI0716 2 $1,386 

OCS SIP Integration PS00WB923 3hrs i-learning $188 
OCS Voice Over WLAN PS00WB924 3hrs i-learning $188 

Alcatel-Lucent IP Networking Solutions Presales
PS00WB815 / 
PS00TC2C7 12hrs i-learning + ACPS online cert $752 

VitalSuite Presales Performance Management Software
PS00WB980 / 
PS00TC0C17 6hrs i-learning + AQPS online cert $566 

VitalQIP IP Address Management
PS00WB970 / 
PS00TC0C13 5hrs i-learning + AQPS online cert $504 

Alcatel-Lucent Brick VPN Firewall
PS00WB860 / 
PS00TC0C13 6hrs i-learning + AQPS online cert $190 

OmniPCX Enterprise PS Upgrade R7.1 to R8.0 PS00WB802 4hrs i-learning $307 

IP Telephony Upgrade R8 to R9 ( OXE ACPS level)
PS00WB902 / 
PS00TC2U10 3hrs i-learning + ACPS online cert $416 

11-May IP Telephony Essentials Presales (OXE AQPS Package)
PS00TE900 / 
PS00TC0C10 00116120 5 18hrs i-learning + AQPS online cert $4,128 

27-Jul Contact Centers R9 Presales (ACPS Package)
OTCCPS900 / 
OTCCPC2W1 00108989 4 6hrs i-learning + ACPS online cert $3,466 

21-Sep OTUC R6 ACPS 8400PS600 4 2hrs i-learning + ACPS online cert TBA

28-Sep IP Telephony Expert Presales (OXE ACPS Package)
PS00TE901 / 
PS00TC2C10 4 12hrs i-learning + ACPS online cert $3,624 

On Demand OCS Standard PS00TE921 3 3hrs i-learning $2,163 
On Demand OCS Advanced PS00TE922 2 $1,317 
On Demand OCS Extended Communications Server PS00TE925 1 $658 
On Demand OXE VoWLAN PS00TE911 1 $588 

OCS Hotel OF00WB702 3hrs i-learning $188 
ACSE OCS 2007 to 2008 Upgrade OF00WB721 5hrs i-learning $559 

ACSE OCS 2008 to 2009 Upgrade
OF00WB722 / 
OF00TC2I11 1hr i-learning and ACSE online cert $621 

11-May ACSE Office Certified Advanced for Newcomers
OF00TE700 / 701 / 
OF00TC2C11

00108990 / 
00108992 
/00115222 10 + cert 4hrs i-learning + ACSE cert $6,837 

27-May OmniTouch Contact Center Office OF00TE707 00108994 2 $1,386 

24-Aug ACSE Office Certified Advanced for Newcomers
OF00TE700 / 701 / 
OF00TC2C11

00108991 / 
00108993 / 
00115223 10 + cert 4hrs i-learning + ACSE cert $6,837 

28-Sep Internet OF00TE705 00110621 2 8hrs i-learning  $1,914 
30-Sep OmniTouch My Teamwork for Office Communications OTUCTE505 00110622 2 $1,386 

9-Nov ACSE Office Certified Advanced for Newcomers
OF00TE700 / 701 / 
OF00TC2C11 10 + cert 4hrs i-learning + ACSE cert $6,837 

On Demand VoIP and Multisite OF00TE706 2 6hrs i-learning $1,693 
On Demand PIMPhony OF00TE708 2 $1,317 
On Demand Extended Communications Server OF00TE703 5 $3,292 

7-Sep Advanced Maintenance BICSTE210 00114236 3 $2,079 

Users Profiles ENTPWB901 2hrs i-learning Free
Off Site Mobility ENTPWB907 2hrs i-learning $125 

27-Apr Starter Pack Enterprise  ACFE

ENTPT900 / 
ENTPWB901 / 
ENTPTC2C8 00108996 10 10hrs i-learning + online cert $5,352 

9-Jun ACFE R9 to ACSE Business R9 Package
ENTPTE903 / 904 
ENTPTC0C13

00109237 /  
00109238 10 + cert 7hrs i-learning +ACSE cert $7,035 

29-Jun External Service ENTPTE908 2 $1,386 
1-Jul Hotel/Health care ENTPTE909 3 $1,791 

21-Jul ACSE Business R9 to ACSE Corporate R9 Package
ENTPTE902 /  910 /  
912 / ENTPTC0C12

00098853 
00098854 
00098852 
00098907 8 + cert 10hrs i-learning + ACSE cert $6,552 

10-Aug Starter Pack Enterprise  ACFE

ENTPT900 / 
ENTPWB901 / 
ENTPTC2C8 00109000 10 10hrs i-learning + online cert $5,352 

19-Oct Starter Pack Enterprise  ACFE

ENTPT900 / 
ENTPWB901 / 
ENTPTC2C8 10 10hrs i-learning + online cert $5,352 

2-Nov ACFE R9 to ACSE Business R9 Package
ENTPTE903 / 904 
ENTPTC0C13 10 + cert 7hrs i-learning +ACSE cert $7,035 

23-Nov ACSE Business R9 to ACSE Corporate R9 Package
ENTPTE902 /  910 /  
912 / ENTPTC0C12 8 + cert 10hrs i-learning + ACSE cert $6,552 

On Demand Voice Services ENTPTE906 2 $1,317 
On Demand On Site Mobility VoWLAN  ENTPTE913 2 $1,317 
On Demand IP Touch Security Solutions ENTPTE905 3 12hrs i-learning $2,727 
On Demand Free Desktop Mobility ENTPTE911 2 1hr i-learning $1,379 
On Demand OmniMessage 4635 Advanced 4635TE310 3 $1,701 

On Demand OmniMessage 4635 Expert
4635TE312 / 
4635TC0C1 5 + cert Inc ACSE cert $3,950 

On Demand OmniMobility DECT Expert
AP00TE085 / 
AP00TC0C0 2 + cert Inc ACSE cert $1,975 

1-Jun 4760 Starter 4760TE900 00107342 5 $2,784 
3-Aug 4760 Starter 4760TE900 00114530 5 $2,784 

6-Oct 4760 Advanced
4760TE901 / 
4760TC0C8 8 + cert Inc ACSE cert $6,301 

17-Aug Upgrade R5 to R6 8400TE603 4 + cert Inc online ACSE cert TBA
24-Aug OT 8400 ICS Starter / Mid-Market 8400TE600 5 inc 2hrs i-learning TBA

Alcatel-Lucent Office Communication Solutions 2009

Alcatel-Lucent Presales

End Customers

Alcatel-Lucent OmniPCX Enterprise R8 and R9

Alcatel-Lucent OmniVista 4760 R4.2 and R5.0

Alcatel-Lucent Business Integrated Communication Solutions R2.0

Alcatel-Lucent OmniTouch Unified Communications R5 and R6
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10-Sep OT 8400 ICS Advanced / Full Suite
8400TE601 / 
8400TC0C6 5 + cert Inc ACSE cert TBA

19-Nov OmniTouch Fax Server 8400TE606 2 TBA
7-Dec OT 8400 ICS Starter / Mid-Market 8400TE600 5 inc 2hrs i-learning TBA
On Demand Expert 8400TE602 2 TBA

Upgrade package From ACSE OTCC PE R7.x to ACSE R8
OTPEWB805 / 
OTPETC0U2 3hrs i-learning + ACSE cert $838 

Upgrade from R8 to R9 OPTEWB902 3hrs i-learning $188 
6-Jul Starter Advanced                                                                              OTPETE800 00110619 8 6hrs i-learning $5,100 

16-Jul Email                                                                         
OTPETE804/ 
OTPETC0C2 3 + cert Inc ACSE cert $2,772 

OmniTouch CCD R5.1 to R6 ENTPWB356 3hrs i-learning $188 
OmniTouch Contact Center Upgrade R6 to R7 OTCCWB500 1hr i-learning $63 
OTCC SE Upgrade from R7 to R8 OTCCWB805 1hr i-learning $63 

31-Aug CCD Starter OTCCTE800 00113018 3 6hrs i-learning $1,800 
19-Oct CCD Advanced OTCCTE801 00108822 5 $2,985 

26-Oct CCD Expert  
OTCCTE802  & 
OTCCTC0C5

00108823 / 
00108824 5 + cert Inc ACSE cert $4,158 

6-Apr OmniVista Data DT00TE811 00114098 2 $2,331 

4-May OmniSwitch Bootcamp Release 6
DT00TE720 / 
DT00TC2C6 00114538 5 12hrs i-learning + online ACFE cert $5,546 

16-Jun OmniAccess  WLAN R3.1 (Network Infrastructure)
DT00TE432 / 
DT00TC2C1 00114539 4 Inc online ACFE cert $2,772 

31-Aug OmniSwitch Starter DT00TE819 2 12hrs i-learning $1,860 
2-Sep Alcatel-Lucent OmniSwitch 9xxx, 685x Configuration & Management DT00TE810 3 $2,790 
7-Sep Alcatel-Lucent OmniSwitch 9xxx, 685x Advanced Configuration DT00TE813 3 $2,790 
10-Sep OmniVista Data DT00TE811 2 $2,331 

23-Nov OmniSwitch Bootcamp Release 6
DT00TE720 / 
DT00TC2C6 5 12hrs i-learning + online ACFE cert $5,546 

7-Dec Network Design & Troubleshooting 
DT00TE721 / 
DT00TC0C6 3 + cert Inc ACSE cert $4,429 

On Demand Omni Access WLAN R3.3

3EY0SA064 / 
DT00TE850 / 851 / 
DT00TC2C1 5 0.4hrs i-learning + online ACFE cert $3,292 

On Demand Omni Access WLAN R3.1 to 3.3 Migration DT00TE853 2 $1,317 
On Demand OmniVista 3600 Air Manager DT00TE854 2 $1,317 

On Demand OmniStack LS6200 R1
DT00TE840 / 
DT00TC4C0 2 Inc online ACFE cert $1,967 

On Demand OmniSwitch 6400 R6
DT00TE824 / 
DT00TC2C7 2 Inc online ACFE cert $1,967 

On Demand OmniSwitch 6850 R6
DT00TE825 / 
DT00TC3C0 3 Inc online ACFE cert $2,950 

On Demand OmniAccess Unified Services Gateway Routers R2
DT00TE835 / 
DT00TC2C2 3 Inc online ACFE cert $2,950 

On Demand OmniAccess Safeguard R3
DT00TE837 / 
DT00TC2C3 3 Inc online ACFE cert $2,950 

On Demand OmniAccess 3500 Non-stop Laptop Guardian R1.6
DT00TE827 / 
DT00TC2C10 2 Inc online ACFE cert $1,967 

On Demand OmniAccess  8550 Web Services Gateway R2.1
DT00TE947 / 
DT00TC2C11 3 Inc online ACFE cert $2,950 

On demand Alcatel-Lucent VPN Security Brick ® Operation & Maintenance (20900) DT00TE860 3 $2,950 

On demand Alcatel-Lucent VPN Security Brick ® Advanced Operation & Maintenance (20901)
DT00TE861 / 
DT00TC0C7 2 + cert Inc ACSE cert $3,473 

On Demand VitalQIP Installation and Maintenance (VQ-IM-001)
DT00TE870 / 
DT00TC0C8 4 + cert Inc ACSE cert $5,339 

On Demand VitalQIP DHCP Technical Training (LCW403L) DT00TE871 2 $1,967 
On Demand VitalQIP DNS Technical Training (LCW404L) DT00TE872 3 $2,950 

On Demand VitalSuite Installation and Maintenance (VS-IM-001)
DT00TE880 / 
DT00TC0C9 5 + cert Inc ACSE cert $6,223 

Introduction to VoIP Technologies FG00WB065 8hrs i-learning $410 
Assesment tool for VoIP V2 to V3 Upgrade (1 unit) AVISCDU03 Software only $931 
Assesment tool for VoIP SolutionV3 (1 unit) AVISCDA03 Software only $2,746 
Assesment tool for VoIP Solution V3 (5 unit) AVISCDB03 Software only $10,982 
Assesment tool for VoIP Solution V3 (10 unit) AVISCDC03 Software only $13,728 
Network Security Essentials FG00WB090 12hrs i-learning $616 

On Demand Voice over IP Network Compliance Assessment FGOOTE071 2 $1,134 

Alcatel-Lucent VoIP Technologies

Alcatel-Lucent VitalSuite

Alcatel-Lucent Brick

Alcatel-Lucent VitalQIP

Alcatel-Lucent OmniSwitch R6 and OmniAccess Solutions

Alcatel-Lucent OmniTouch Contact Center Premium Edition R8 and R9

Alcatel-Lucent OmniTouch Contact Center Standard Edition R8
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